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Tuesday 31 March  
 

Message from Councillor Marian James and Councillor Jenny Batt, 

Chair and Vice-Chair of the People Committee 

Dear all,  

We are aware that colleagues are receiving a lot of information on the 

COVID-19 (Coronavirus) outbreak so we want to make our introduction to 

this bulletin brief. We have been overwhelmed by stories of hope, kindness 

and flexibility from schools and education settings across Sutton over the 

past few weeks. The unified response to support one another as we all come 

to grips with COVID-19 has been amazing to see. We would like to extend 

our thanks to all of the support staff, teachers, headteachers and specialists 

who have all contributed to continuing to provide quality education/childcare 

to children and young people; either in schools and education settings that 

remain partially open, or remotely to pupils that are working from home. We 



also want to say a big thank you to colleagues from across social care, 

health, Sutton Parent Carers Forum and colleagues across the voluntary 

sector for all the work you are doing to support our young people through this 

difficult time.   

With thanks 

Marian and Jenny 

   

Further Updates 

 

National Free School Meals Voucher Scheme Announced - link to the 

Secretary of State’s announcement can be found here with further details of 

the scheme found here.  Key highlights are: 

• Vouchers will be available for all pupils eligible for Free School 

Meals.  

• £3 a day - vouchers will be issued based on weekly amount (£15). 

Scheme is available from today (but it will take a little bit of time to set 

up their accounts). 

• Schools to coordinate allocation of vouchers which will either be ‘e-

codes’ (for parents who have internet access) OR giftcards (for those 

parents that don’t)  



• Supermarkets where vouchers are redeemable are Morrisons, Tesco, 

Sainsbury’s, Asda, Waitrose, M&S. 

• The vouchers are for term time and paid for centrally by the DfE 

• Schools can choose to provide vouchers or free school meals during 

the Easter break if schools are open and where staffing / resources 

allow. However, this provision is not funded by the DfE.  

Counselling and Bereavement Support to Schools for Critical Incidents 

- a critical incident can be defined as any sudden and unexpected incident or 

sequence of events which causes trauma within a school community and 

which overwhelms the normal coping mechanisms of that school. The 

current situation with the COVID-19 outbreak means that there is an 

increased risk of critical incidents both within school and the wider school 

community. The Cognus Educational Psychology team and Jigsaw4u have a 

great deal of experience of working with children, families and schools in 

these situations; they are working together, with other teams too, to develop 

a pack of support materials.  These can be used by schools should such 

events arise. Further details can be provided by Nicholas English, Principal 

Educational Psychologist on nicholas.english@conus.org.uk or 07534 

538553.  

The School Nursing Team - the team is still available to all schools for 

support and advice, so please don’t hesitate to get in touch if and when 



needed. The team is also running a duty line daily for parents / carers and 

families: 020 8770 5409. This will direct callers to the School Nursing team 

for follow up contact.  

Please contact Jean Crate, School Nurse Team Leader, Sutton Health & 

Care, on 07845 016137, if you need further information.  

CAMHS - Sutton SPA (single point of access) remains open and is accepting 

referrals in the usual way.  There is a duty clinician available daily to discuss 

any concerns about children and young people not already open to CAMHS, 

Monday – Friday, 9am to 5pm.  Please call 020 3513 3800 (option 1 or 2) to 

speak to the duty clinician. 

Please contact Laura Stokes, Consultant Clinical Psychologist, Sutton, via 

020 3513 3800 if you need further information. 

Updated Health and Safety Advice to Schools / Education Settings - a 

Health and Safety frequently asked questions document was shared with 

schools on Friday last week. An updated version of the document can be 

found here. We will update our COVID-19 pages with this document so 

colleagues can always find the latest version.  

 

Easter and Bank Holiday openings / closures - thank you to those 

schools and settings that have confirmed their intentions in terms of 

provision for critical workers and vulnerable pupils over the Easter holidays. 



For any schools that have not confirmed please confirm with Kieran 

(kieran.holliday@sutton.gov.uk)  as soon as possible. Laura 

(laura.byrnes@sutton.gov.uk) is coordinating this information for the EY 

sector and will have written out to settings separately. Early years providers 

should complete the details of their Easter holiday provision on the weekly 

google form shared last week. 

Ofsted:  

Routine Ofsted inspections and activities - these have been suspended. 

However, the responsibilities that providers have on safeguarding have not 

changed, and Ofsted inspections triggered by safeguarding concerns will 

continue. See Ofsted’s response to coronavirus (COVID-19) for more 

information. 

Local Area SEND Revisit - Ofsted have also informed us that because of 

the COVID-19 situation, the letter confirming the outcome of the SEND Local 

Area Revisit, which took place 2-4 March, will be delayed; normally Ofsted 

publish the outcome 28 days after the inspection. We will update colleagues 

when we know when the outcome will be published. 

Early Years: 

Provider status and attendance monitoring  

To reduce the burden for providers, we have now moved to weekly 

reporting.  So that we can continue to monitor the supply and demand for 



childcare provision, we are asking all early years providers to complete the 

Weekly provider status and attendance form  every Thursday.   

 

EY Updates  

The EYFS statutory framework applies in full throughout the period of partial 

closures. However, the Secretary of State for Education has confirmed that 

the Early Years Foundation Stage Profile has been cancelled this year, in 

line with assessments at all key stages. 

While providers are able to  charge parent fees and consumables as per 

their private arrangements, we would ask all childcare providers to be 

reasonable and balanced in their dealings with parents given the great 

uncertainty they will be facing too. The local authority has confirmed that the 

free childcare entitlements will be allocated as if things were ‘usual’ for the 

Summer term. We ask that providers use this funding flexible to be able to 

remain open and flexible to support the childcare needs of critical workers 

and vulnerable children. Laura Byrnes will be writing to providers shortly, 

with further details and policy updates. 

 

Kind regards,  

 

Fiona Phelps 



 

Assistant Director - Education and SEND, Sutton Council 
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Getting in touch 
Pop us an email at educationbulletin@sutton.gov.uk  
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